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Xtend Technologies (P) Ltd.
Xtend has unrivalled expertise in developing and delivering computer-based telephony solutions
that can be implemented across enterprise for effective customer service. Since 1997, the company
has pioneered a wide range of voice applications that cover the varied spectrum of telecom industry.
The entire range of products since inception includes Interactive Voice Response Systems, Voice
Logging Solutions, Commercial Mobile Solutions and much more. These products have been used by

prominent Satellite channels, Engineering colleges, Banks, Telecom and other private and public ector

companies for dissemination of information to their customers.

1. ABOUT MOU
1. To conduct Internship for students.
2. Organizing joint events like technical completions, conferences and seminars.

3. Provide practical training for students of Siena College of Professional Studies.

Name of the Collaborating [ Xtend Technologies Pvt. Ltd., Ernakulam

Institution

Area of collaboration To train students in the field of technological challenges
Date of Initiation 20t July 2022

Co-ordinator Name Shajeni Justin

Duration of collaboration Two Years

Targeting department Computer Science |

Specific Outcome 1. To empower students with knowledge on entire range of products
like Interactive Voice Response Systems, Voice Logging Solutions,

Commercial Mobile Solutions and much more. These products have been

used by prominent Satellite channels, Engineering colleges, Banks,

Telecom and other private and public sector companies

2. To prepare students for the challenges in technological landscape.
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2. ACTIVITIES

art of collaboration an internship was provided to 4 students of Department of Computer Science

Asp
(BSc IT) from 13% February 2023 to 27" February 2023.
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3. REPORT

The students gained practical knowledge and experience from Xtend Technologies Solutions. They were
introduced to IVR programming and IVR Developer Tool kit. They also completed and IVR application

project titled “Hospital Management Solution”.
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